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Abstract

I met with Rudy Rountree, a personal banker at Bank of America in order to discuss the various services offered by Bank of America. I learned that they offer a wide range of services including checking and savings accounts and business loans. With the various account types and services offered it is important to do proper research in order to find the solution that is right for you and your business.











For the purpose of this assignment Bank of America was chosen. It is my bank of choice for both personal and business banking as well as one of the largest financial institutions in the world. It has over 5,800 banking centers and 16,700 ATMs nationwide (bankofamerica.com). Among its products and services offered are finance and insurance, consumer banking, corporate banking, investment banking, investment management, global wealth management, mortgages and credit cards.
	I stopped by Bank of America after class and set an appointment was set to meet up with personal banker Rudy Rountree on January 14, 2009 at 2pm. He has many years of experience in the field and originally got his start at Bank of America as a teller. He is extremely customer service oriented and his daily activities include opening new accounts, managing wire transfers, recommending different accounts types and informing customers about Bank of America’s various products and services.
	They offer a broad range of checking accounts from personal to corporate. Among the account types offered are MyAccess Checking, their most popular account, CampusEdge Checking for students, Advantage Checking that includes several premium features such as a safe deposit box, and the Small Business Checking Bundle.
	According to Mr. Rountree the small business checking bundle is the perfect solution for small business startups. It includes both a Business Economy Checking account and a free Personal MyAccess Checking account so you can easily get all your banking done in one place. It comes with free online banking and there is no monthly maintenance fee as long as you make at least one purchase per month on your check card. The first 150 paid checks and deposited items are free each month.
	 Bank of America offers several types of Savings and CD Accounts. They include Select Money Market Savings, Regular Savings, High Yield CD, Risk Free CD. 
The Money Market Savings account is ideal if you want easy access to your money and tiered interest rates in an FDIC-insured account. Tiered interest rates means that the higher your balance is the higher your interest rate will go. The current rates are 0.85% for balances up to $25,000. 1% for balances between $50,000 and $100,000 and 1.25% for all other balances. You only need $25 minimum balance in order to be able to open a Money Market Savings account. 
In comparison to the Money Market Savings account the Regular Savings does not seem very attractive. It only offers 0.20% interest on all balances. There are no monthly charges for this account as long as your account balance is at least $300. If your balance is less than $2,500 you get 3 free withdrawals each month and each additional withdrawal is $3, if your balance is over $2,500 you get unlimited withdrawals at no cost.
A High Yield CD requires a minimum of $5,000 to open. As far as interest is concerned they offer a better interest rate than both the Money Market and Regular savings account. The current rate for a 7 month High Yield CD is 1.98%. The downside to a CD is that you cannot withdraw money from it until the duration of the CD has elapsed.
If you would like a better interest rate than the Money Market offers but are afraid to lock your money up in a High Yield CD where you cannot withdraw your funds until the CD matures then the Risk Free CD is for you. It allows you to withdraw your funds before the CD has lapsed without penalties. The current rates for the Risk Free CD is 1.39% for a 9 month account with a minimum of a $5,000 deposit.
Bank of America offers many types of loans from auto to small business. For business the two main types are business line of credit and regular business loan. 
Business line of credit is typically used for working capital, emergency funds or short term financing. Line of credit is like a credit card with a predetermined maximum balance. Bank of America offers a wide range of business credit cards with different reward programs such as earning airline miles when you spend that can later be used for business travel.
A regular business loan is typically used for long-term financing or for purchasing fixed assets. There are many different types of loans available for business and these include vehicle loan, equipment loan, real estate loan, and secured loan.
A vehicle loan is used when you need to purchase a vehicle for your business. The maximum term for repayment on this type of loan is 6 months. It lets you borrow the full amount for the purchase of the vehicle and is secured by the financed vehicle. No other collateral is needed.
An equipment loan is used when you need to purchase new equipment for your business such as computers or tools. The loan is secured by the financed equipment. You get all your money up front and repayment is done through fixed monthly payment.
A real estate loan is used to finance the purchase of commercial real estate. It can be used to purchase or refinance an existing business property or expand existing facilities. The loan is secured by the real estate financed. The term for this type of loan is up to 20 years.
The final loan type Rudy covered was a secured loan. It can be a good solution when you need permanent working capital, finance an expansion or other costs associated with your business. It is secured by a blanket lien on your business assets. A blanket lien gives the bank to the right to seize any of your business assets should you fail to make the payments. 
None of the different savings accounts mentioned can outpace inflation. In order to outpace inflation you need to invest your money whether it be through individual stocks, mutual funds or real estate. Mr. Rountree’s job is to offer information on Bank of America’s standard services. Their investment branch is handled by Banc of America and Merrill Lynch, he therefore recommended that I schedule an appointment with a wealth manager in order to learn more about those options.
In conclusion I had a very pleasurable sit down with the personal banker. I learned a great deal about the different checking and saving accounts offered by Bank of America, as well as the tools and account types offered for small businesses. The small business bundle is ideal for a business I am currently working on and I plan on returning soon to open that account type. With the vast amount of account and loan types available it is important to research your options in order to get the best solution for your particular needs.
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